
Support for All Payments
Whether you accept payments in store, over the 
phone or via the Internet, LUCY routes your payments 
seamlessly and effi  ciently from multiple payment 
devices and confi gurations – from the point-of-sale, 
over the Internet, via wireless terminals and more. 

Unsurpassed Security  
Maintaining cardholder security is vital to every 
business.  That’s why LUCY was designed with built-in 
data security measures to include intrusion detection 
systems, fi le integrity systems, SSL encryption and a 
24/7 monitored network. That means you will never 
have to worry about costly data breaches or being out 
of compliance with the Payment Card Industry Data 
Security Standards.

Best of all, because LUCY is Cynergy Data’s proprietary 
gateway, we are continually monitoring our product and 
enhancing functionality to ensure it meets and exceeds 
the needs of our merchants.  

With LUCY, You Can:
 •  Process payments in 2-3 seconds from swipe to 

receipt. 

 •  Complete reconciliation and settlement faster and 
more accurately. 

 •  Receive all the tools needed to help integrate 
your software seamlessly with LUCY, including 
an Applications Payment Interface, a software 
developers kit and integration support. Plus, 
LUCY has an out-of-the-box integration solution 
for leading POS applications QuickBooks and 
Microsoft’s Retail Management System. Just 
install and confi gure our Plug-In modules and 
begin processing in minutes.

 •  Connect all workstations from a single, integrated 
IP connection, saving money on unnecessary 
telephone lines. 

 •  Have direct, online access to account information, 
transaction details and summary records, and use 
this information to create customizable, real-time 
reports. 

 •  Receive technical support 24/7.

Ready to Get Started? 
If you are not currently using a gateway, a Cynergy Data 
representative can help you learn more about how 
LUCY provides an aff ordable, fl exible payment system 
suitable for any environment.

As Cynergy Data’s proprietary gateway, LUCY 
provides reliable, secure and aff ordable state-of-
the-art integrated payment processing services. 
As an all-encompassing gateway, LUCY provides 
processing for virtually all payment types in-
cluding credit cards (bank and non-bank) with 
signature capture, PIN-based debit, checks, EBT 
services, fuel and fl eet cards, and gift cards. 
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